
Validating OneSpan Signatures with the Tungsten (formerly Kofax) 
Power PDF Reader 

 
If you find that Tungsten Power PDF is informing you that it cannot validate the identity of OneSpan 
signatures on a document, you can follow these instructions to set up the Tungsten reader to validate 
these signatures. 
 

1. Open a PDF with a OneSpan signature. 

 
2. Open the signatures panel by clicking the ‘Signatures Panel’ button near the top right of the 

screen, just above the document. 

 

 

 
3. This will open a panel on the left where you can view the signature details.  Right-Click on the 

‘Rev. 1 Signed by OneSpan’ line in the signature details and select ‘Properties’. 

 

 



 
 

4. Click on 'Verify Identity’.   

 

 
 

5. A new window will appear.  Click the ‘Add to List’ button. 

 

 



 
 

6. After selecting ‘add to list’, the Verify Identity window will close, and you will see the Signature 

Properties window.  Select ‘Verify Identity’ again and click the ‘Add as a Trusted Root’ button. 

 

 
 

7. Close the signature properties window. 

If you close and re-open the document the OneSpan signature(s) should now show as valid.  Moving 
forward, any documents you open with OneSpan signatures will now show as valid. 


