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Bureau Introduction The Bureau of Survey and Certification (BSC) is responsible for performing federal regulatory
duties on behalf of CMS. The bureau has oversight of the federal survey and certification process
for over 20 healthcare provider types. Functions of BSC include federal complaint investigations,
routine annual surveys, and monitoring and enforcement of federal regulations which serve to
protect the heaith, safety, and quality of care received by Michigan residents

Who We Are

The Bureau of Survey and Certification is pleased to provide announcements and alerts for
all federally certified providers.

Sign up to receive announcements and alerts from BSC! a
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https://public.govdelivery.com/accounts/MILARA/subscriber/topics?qsp=MILARA_106

ouncement

* Need agenda topics!
 Share best practices?
 Dates and times of future Meetings go be changed:

e Wednesday, time TBD
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* |PRAT, SLIC and State Survey Agency (SA/SSA)
 Attestation/Desk Review Revisit Pointers
 Egress for Revisits

« Updates on Covid: Guidance and Regulation
 Desk Review for FRIs
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ource and Assessment Team

* The Michigan Department of Health and Human Service’s IPRAT is a
team of subject matter experts from the Communicable Disease
Division.

* |IPRAT partners and collaborates to provide and strengthen infection
prevention practice, containment strategies, and prevention plans.

* Non-Regulatory

e Consultative
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tative Section (SLCS)

* Falls under State licensing
* Non-punitive, consultations to include follow-up visits.

* Non-Regulatory
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* Regulatory
* Under Section 1864 of the Social Security Act
* Also under 42 CFR 488

* Non-consultative during survey
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* Must follow CMS Regulation and Survey Process
* May look at different areas and/or residents than IPRAT or SLCS

* |PRAT and SLCS findings do not necessarily indicate compliance
with Federal Regulations
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ew Revisit Pointers

e Submitted in a clear and concise manner

 Documents labeled appropriately
* |.e. F684 element 1.pdf, not
e 111223531scanner.pdf

* Organized logically, easy to follow
* |.e., by Ftag and Element
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ew Revisit Pointers

* Proof of Education, when part of the POC
* Clear and concise
 What was taught
* Who was taught

* Audits, completed and accurate
* Are audits truly showing 100% compliance?

* Do not need to submit the 2567
* Can simply provide the POC portion
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ew Revisit Pointers

* Show that your POC was implemented

* Read your notice
* Will indicate if survey may be eligible
* Provides instruction on how to submit
* Provides what is necessary to submit
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ew/Attestation

e Will start to use EGRESS for document collection

* Instructions will be on notice
* Submit attestation
 Manager will provide link for document submission
* Inform Manager and Analyst when all docs are submitted

* Desk Review revisits are prioritized and scheduled in same manner as all
revisits.
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ew Revisit Pointers

LARA

This Egress Secure Workspace notification has been sent using Egress

You have been invited to join | EEEEEG——

View Secure Content

Confidentiality Motice: This e-mail and any files fransmitted with it are confide ind intended =zolely fo
he use of the individual or entity fo whom it is addressed. If you have received this e-mail in error, please
otify the sender
B 2007-2023 Egress Software Technologie
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ew Revisit Pointers

* Managers, what works well, what does not

* Providers, best practices
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n of the COVID-

* In Part, F880 Infection Control states that a facility must establish and
maintain an infection prevention and control program designed to
provide a safe, sanitary, and comfortable environment and to help
prevent the development and transmission of communicable diseases
and infections. This program should follow accepted national
standards and be revised as national standards change.
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S

* Facilities can not request a desk review for FRIs

 Managers review FRIs and determine:
* Priority
 Requirement for onsite investigation

* Facilities must follow the SOM for:
* Incident reporting
* |nvestigation reporting
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and investigating abuse

* For the investigation report:
* must provide sufficient information to describe the results of the investigation
* indicate any corrective actions taken, if the allegation was verified.

* should include any updates to information provided in the initial report
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Questions?
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