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Response to Request for Benefits of a Deceased or
Mentally Incompetent Claimant

In response to your request, benefits payable in accordance with Michigan Compiled Law (MCL) 421.27
of the Michigan Employment Security Act to :

[ ] Will be issued to you in the amount of $ . You should report to the
nearest Problem Resolution Office (PRO) Monday through Friday, 8:00 a.m. through
4:00 p.m. with a copy of this letter and your current State issued identification.

[ ] Will not be issued to you because all benefits payable to the above named claimant were
previously paid.

[ ] Will not be issued to you because you failed to provide the required documentation
indicated below to establish your entitlement to the payment. Bring this document and
a copy of the missing documentation a Problem Resolution Office listed on the reverse
side.

You failed to provide documentation to show that you | You failed to provide copies of the following:
are:

[_] The Spouse

[ ] Legal Guardian

[] Adult Child

[] Power of Attorney

[] Devisee under the Will dated
[] Other [] Other

Please Explain

[ ] Birth Certificate [ ] Marriage License
[ ] Death Certificate
[ ] Durable power of attorney

[] Declaration of Incompetency

Please Explain

This form is for informational purposes only. If you have any questions regarding your request, call
1-866-500-0017 to speak with a customer service representative Monday through Friday, 8:00 a.m. until 4:30
p.m. Eastern Time. TTY customers use 1-866-366-0004.
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State of Michigan
TALENT INVESTMENT AGENCY
Unemployment Insurance Agency (UIA)

PROBLEM RESOLUTION OFFICES
Open for walk-in customers.

METRO DETROIT

Detroit — 3024 W Grand Blvd, Cadillac Place, Suite L-385, Detroit, Ml 48202
Monday through Friday, 8:00 a.m. until 4:00 p.m.

Mt. Clemens — Macomb County Department of Human Services (DHS),
21885 Dunham Rd., Suite 7, Clinton Township, Ml 48036

Monday through Friday, 8:00 a.m. until 4:00 p.m.

TRI-CITIES

Saginaw — 4901 Towne Center, 1st Floor, Suite 103, Saginaw, Ml 48604
Monday through Friday, 8:00 a.m. until 4:00 p.m.

WEST MICHIGAN

Benton Harbor — 401 8th St., Benton Harbor, Ml 49022
Monday through Friday, 8:00 a.m. until 4:00 p.m.

Grand Rapids — 3391 Plainfield, NE, Grand Rapids, Ml 49525
Monday through Friday, 8:00 a.m. until 4:00 p.m.

Kalamazoo — 1601 South Burdick St., Kalamazoo, Ml 49007
Monday through Friday, 8:00 a.m. until 4:00 p.m.

Muskegon — Muskegon County DHS, 2700 Baker St.,
Muskegon Heights, Ml 49444

Monday through Friday, 8:00 a.m. until 4:00 p.m.

MID-MICHIGAN

Lansing — 5015 S. Cedar at Jolly (in the Jolly-Cedar Plaza), Lansing, Ml 48910
Monday through Friday, 8:00 a.m. until 4:00 p.m.

NORTHERN MICHIGAN

Alpena — 315 West Chisholm, Alpena, Ml 49707

Monday, Tuesday, Wednesday and Friday, 8:00 a.m. until 4:00 p.m.
Thursday, 9:00 a.m. until 4:00 p.m.

Gaylord — 931 Otsego Ave., Gaylord, Ml 49735-1783

Monday through Friday, 8:00 a.m. until 4:00 p.m.

Traverse City — 1209 South Garfield Ave., Suite C, Traverse City, Ml 49686
Monday through Friday, 8:00 a.m. until 4:00 p.m.

Hancock — 110 East Quincy St., Hancock, Ml 49930-2138

Monday, Wednesday, Thursday, Friday, 8:00 until 4:00 p.m.

UPPER PENINSULA

Marquette — 2833 U.S. 41 West (across from Westwood Mall)

Marquette, Ml 49855

Monday through Friday, 8:00 a.m. until 4:00 p.m.

Ontonagon - 429 River St., Ontonagon, Ml 49953

Tuesday, 9:00 a.m. until 3:00 p.m.

Sault Ste. Marie — 1118 East Easterday Ave., Sault Ste. Marie, Ml 49783

' Monday through Friday, 8:00 a.m. until 4:00 p.m.




