
MDOT ITS Control Room

Hours of Operation:

Contact Information:

Main Phone: 616-451-8329

Cell Phone: 616-262-6066

Fax: 616-774-9101

Email: MDOT-GR-TRAFFOPS@michigan.gov

Please contact the control room 

operator with information regarding 

construction, debris, maintenance or 

other traffic related incidents.  For 

planned impacts, at least 24 hours 

notice is preferred.

ITS Device Location Map

1420 Front Avenue NW, Grand Rapids, MI 49504

Time Period Days Hours 
Monday – Friday 6 am – 8 pm October – April  

Saturday – Sunday As needed 

Monday – Thursday 6 am – 8 pm 

Friday 6 am – 9 pm 

Saturday 12 pm – 6 pm  

May – September 

Sunday 4 pm – 8 pm 

Special Events All As needed 

Holidays and Holiday 
Weekends 

New Years Day, Memorial Day, 
Independence Day, Labor Day, 
Thanksgiving, Christmas 

As needed 


