Private Duty Nursing Providers: An error is occurring in CHAMPS in which Licensed
Practical Nurse services (procedure code S9124 -Nursing Care, LPN, per hour), are
suspending in CHAMPS. Registered Nurse services (procedure code S9123 — Nursing
Care, RN, per hour) are not affected.

The issue is a result of an error between the Prior Authorization and the Claims logic for
procedure code S9123 when it is not known at the time of Prior Authorization
assignment, whether the services will be provided by an RN or LPN. MDCH is working
on this error and the projected correction date is scheduled for November 11, 2009.

Do not resubmit any LPN services with the RN code. Further instructions will be
provided upon correction of this error.

Any claims that denied with rejection 743 are appearing in CHAMPS with the original
Claims Reference Number (CRN) as denied. Please do not resubmit these claims as
MDCH will reprocess the 743 rejections in October and will assign those claims a new
Transaction Control Number (TCN).



